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Summary of Qualifications
• Advanced 140 hour Online TEFL Qualification.
• Bachelor of Science in Multimedia Systems Design.
• Achieved Higher National Diploma in Software Engineering.
• Gained skills in planning, designing and implementing projects, from course work and my own 

personal projects.

Education
2013 www.tefl247.com
Graduated with Advanced 140 hour Online TEFL Qualification.

2002 - 2004 University of Central Lancashire  Preston, England.
Graduated with Bachelor of Science with honours degree with lower second class standing.

2000 - 2002 University of Central Lancashire  Preston, England.
Graduated with Higher National Diploma with merit standing.

1998 - 2000 Ilfracombe Arts College           Ilfracombe, England.
Graduated with advanced level certificates in secondary education (high school equivalent).

Work Experience
Front Desk Agent - Buffalo Mountain Lodge, CRMR Banff, AB, Canada.
(08/2011 - 04/2012)

• Represented the hotel and conversed with guests from differing regions.
• Provided help and information to the hotel guests.
• Built upon my customer service skills.

Production Operative (Factory floor staff) - Pall Europe           Ilfracombe, England.
(01/2005 - 10/2005 & 08/2006 - 02/2008 & 12/2008 - 12/2012)

• Worked as part of a team to produce, test and validate many differing filtration products.
• Was also entrusted to undertake projects as an individual.

Football Ground Cashier - Ladbrokes   Preston, England.
(01/2001 - 05/2004)

• Multitasked in high paced working environment.
• Was responsible for the operating and cashing up of cash registers.
• Acquired excellent customer service skills.

Skills & Abilities
Interpersonal/Communication Skills

• Provided quality customer service during my time working as a front desk agent and as a football 
ground cashier.

• Developed interpersonal and communication skills during group based course work.
• Gained confidence and developed my communication skills through team sports.

Research/Analytical Skills
• Conducted research on the Internet.
• Compiled research and prepared reports and documentation on results of research.
• Completed academic papers using various sources of research.
• Interpreted research collected and submitted report on conclusions.

Teamwork/Leadership Skills
• Represented and captained local football team.
• Developed team leading skills and responsibilities during course group work.

mailto:cpye82@hotmail.com
http://www.tefl247.com/


Hobbies & Interests
• Main sporting hobby - Football, represented local team and on occasion captained the team. 

Winning several awards, was last awarded Clubman of the Year 2010/2011.
• The design and production of web-based applications. (http://www.supremegames.co.uk)
• Travelling and sightseeing. Having embarked on trips around Europe, South East Asia, North 

America and Central America. 
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