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I am committed to teaching English with passion and integrity.











Insurance Australia Group (IAG)


Coach and Claims Officer





Blush, Blush


Owner/Store Manager





3 Australia


Sales Consultant





Hertz Australia


Retail Sales Consultant / Reservation Consultant





Monash Hotel


Food & Beverage Attendant





Holiday Inn St Kilda Rd.


Receptionist, Concierge, Reservations, Food & Beverage Attendant





Target Australia


Retail Assistant
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EMPLOYMENT HISTORY
























































Simon Floyd


Team Manager


Insurance Australia Group (IAG), Australia


Email: � HYPERLINK "mailto:simon.floyd@hotmail.com" �simon.floyd@hotmail.com�


















































Email:  anh.vu@hotmail.com 





Phone:  +61 433 957 812 
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Coaching / Trainer.											





In my previous role as a claims officer, my knowledge, experience, positive attitude, patience and ability to communicate was evident to my managers and I was elected to be the workplace coach.  For this role, I undertook formal certification and subsequently trained and coached new and existing staff.  I always received positive feedback from staff that I trained including how much they were able to learn quickly and how approachable I was.  Through this I learnt it is important to recognise and adapt your teaching methods to suit your student so they may learn to their best ability, a skill essential for teaching English.








Working with Children.													          	              	                                      





I have worked in children’s adventure playgrounds where I supervised children at play and hosted and cooked for children’s birthday parties.  My hosting duties included wearing a dinosaur costume and often children would be literally hanging off me and pulling my tail.  Children are fun and a lot of patience and energy are needed.  I have found when you are able to communicate on their level, your reward is how engaged they become and their response to you.  These are attributes I will bring to the classroom.








Life Experience.													          	              	                                     





While I am a native English speaker, English is a second language for my parents.  Growing up I have helped them with their ESL homework.  To this day, I assist them in understanding the English language by acting as a translator, reading then translating letters and documents, explaining what is happening in the current news, and much more.


I have had flat mates who were international students in Australia to study.  They would ask me to provide the word for something, or ask how to express what they wish to say, or ask if what they were saying was grammatically correct.  One particular flat mate asked me to correct what she was saying if wrong, as she did not want to create bad habits.


This experience in the real world has provided me with teaching skills I am able to formalise and transfer to the formal classroom to benefit students.














EDUCATION & TRAINING




















Student.													          	              	                                      





My second language is Vietnamese.  When I was younger I was taught Vietnamese at school, used Vietnamese with my parents and used Vietnamese when I have travelled to Vietnam.  Having been a language student myself I have an appreciation and understanding of being a student learning a foreign language.  As a TESOL teacher, I will bring this understanding into the classroom.





Travel and relocation experience.													          	              	                                      





I have travelled to Vietnam twice and independently to Europe for extended periods.   I also regularly travel independently within Australia to visit family.  Two years ago, I relocated from Melbourne to Brisbane by myself so that I may gain further general life experience in new surroundings.


I love to travel and enjoy immersing myself into new cultures.  I have an open mind and find I am able to readily adjust myself to new surroundings.  I have no concerns with relocating and adapting to the country of my new TESOL job.












































Teach International, Brisbane, Australia


TESOL Certificate 3





Insurance Australia Group (IAG)


Coaching Training Certificate, Certificate 3 Financial Services, Tier 1 Compliant





RMIT University 2002


Bachelor of Applied Science – Hospitality Management





William Angliss Institute of TAFE 2000


Advance Diploma of Hospitality Management





Chisholm Institute of TAFE 1998


Certificate 2 in Hospitality Management





Lyndale Secondary College 1998


VCE












































Kevin Daye                                                                            Branch Manager 


GAB Robins, Australia


Email: �HYPERLINK "mailto:Kevin_Daye@gabrobins.com.au"�Kevin_Daye@gabrobins.com.au�
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PERSONAL ASPIRATION























EXPERIENCE











1

